“ Connecticut BHP ‘ @ beacon

Supporting Health and Recovery | N ¢ nhealth options

CTBHP Quarterly Data Reporting for the
Child Quality, Access, & Policy Committee

2023

Daniel Langless, LMFT
Jackie Cook, LPC

January 18, 2023



Agenda

1 Youth Inpatient Psychiatric Hospitalization Utilization — Volume

Youth Inpatient Psychiatric Hospitalization — Discharge Delay

Youth BH Emergency Department — Volume

BH Emergency Department — “Stuck” Youth — Volume

A A~ WD

BH Emergency Department — “Stuck” Youth — ALOS
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Level of Care

Inpatient Psychiatric

Inpatient Psychiatric

BH ED

BH ED

BH ED

BH ED

Data Report Frequency
Youth Inpatient Discharge Volume by Quarter

2019 - 2022 Quarterly
Inpatient Discharge Delay - Youth Quarterly

Youth ED PAR Dashboard Snapshot Semi-Annually

2021 Youth (0-17) BH ED Utilizers by ED

Provider Semi-Annually

Q2 2018 - Q2 2022 Youth (0-17) BH ED Stuck  Quarterly

2019 - 2022 Youth (0-17) BH ED Stuck - ALOS Quarterly
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Month to be
Delivered
February - Share
Q3

May - Share Q4
August - Share Q1
November - Share
Q2

February - Share
Q3

May - Share Q4
August - Share Q1
November - Share
Q2

May & November

May & November

February - Share
Q3

May - Share Q4
August - Share Q1
November - Share
Q2

February - Share
Q3

May - Share Q4
August - Share Q1
November - Share
Q2

Time Frame
Covered

Current and prior
rolling 36 months

Current and prior
rolling 36 months

Semiannual for
the prior four (4)
calendar years

Semiannual for
the prior four (4)
calendar years

Annually for the
prior rolling 36
months

Annually for the
prior rolling 36
months

Jan

Feb Mar Apr May

X X
X X
X
X
X X
X X

Jun

Jul

Aug Sep Oct Nov Dec

X X
X X
X
X
X X
X X
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Youth Inpatient
Psychiatric
Hospitalization
Utilization

Including:

 Discharge Volume
 Discharge Delay



Youth Inpatient Bed Utilization — Discharges by Quarter

Q4 19 to Q2 22+

- - ey - - -
Connecticut BHP G) Inpatient Dashboard - Medicaid Youth (All)
A Beacon Health Options-CT Dashboard PAR Provider: All Providers
- o Showing 2022, Q1, 2022, 02, 2022, Q3 @
Data Last Updated: 1/10/2023
PAR Provider In/Out of State ¥ Hospital Name Age Groups DCF Status Quarter & Year 8% ¥ Hide Current Month Hide Current QTR
|PAR Provider - | |(AII} v | |(.1‘«II) - | |(.-’-\II) - | |(AII) v | (Multiple values) - | |Rerno'.re unfinishe... | |2errcwe unfinis... ¥ |
Discharge Volume Ll

LOS Frequency Distribution

Use drop-down filters below to change line graph Total Comparison | All Providers

28.6%
6140
800 24.1%
21.6%
400
15.4%
200
0 8.6%
Q120 Q220 Q320 Q420 Q121 Q221 Q321 Q421 Ql1'22 Q2’22 Q322 Q422
ALOS or Discharge Volume View by Demagraphic Unselect hospitals to change the comparison below 1.8%
|Di5charge\."o|urre '| |\IoDemographicSeIectec "| |{AII) v| o
0-3 4-7 8-11 12-15 16-19 20+
2020 S e 1.8% | 21.6% | 286% | 24.1% | 8.6% | 154%
Q1 Qz Qs Q4 Q1 Q2 Q3 Q4 a1 Qz Q3 04

642.0| 437.0( 4940 524.0| 537.0| 5750 552.0| 6720| 6250 6500]| 479.0] 6140

s« Connecticut BHP | G)beacon

Total number of beds (if known): 264

*Data available for rolling 36 month look-back from report run date



Provider Type

In/Out of State

Hospital Name

DCF (Y/N)

Age Groups Select Year(s) for Graphs Belovik ¥ Hide Unfinished Quarter

|PAR Provider

v | [an

v | [an

v | [Cam

v | [

- | |2022 A4 | |Rem0ve unfinished quarter

Number of Discharged on Discharge Delay: All Providers
Hover for Details // Select Quarter to Filter

Q4 19 to Q2 22* ;-
— Youth
Inpatient B

Discharge
Delay

0%
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Q120

Q320

Q121

Q3'21

Q122

Percent Delayed Days for All Providers
Hover for Total Delayed Days

Q1’20

Q320

Q121

Q321

Q122

Q322

Q3’22

Number of Youth on Delay by Delayed Reason at All
2022
Aw PI - staterosp [ ¢
aw p1 - pRTF |
Aw P Community | -
Aw PI-solnit PRTF [ S
Aw Comm Serv - ABA _ 3
Aw P1-RTC [ 2
Aw Pl-GH 2.0 [l 2

Aw Comm Serv - 11CAP [l 2
Aw PI - Residential . 1

Aw Comm Serv - Part . 1
Aw Comm Serv - MDFT [l 1

0 5 10 15 20

Number of Youth Discharged on Discharge Delay by DCF Region

2022
DCF Region Q1 Q2 Q3 Grand Total |
1 2 .
2 ° 3 3 10
> 3 3 11
4 16
5 2 3 B 5
6 3 3 2 -
Grand >0 - = -
Tntal

*Data available for rolling 36 month look-back from report run date
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Youth BH ED Data

Including:

Youth BH ED Demographics &
Utilization

ED to Inpatient Trend Analysis
C2C Rate Trend Analysis
Return Visit Trend Analysis



Q3 & Q4 ‘21
Youth (0-17) ED Snapshot
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Behavioral Health (BH) Emergency Department (ED)

All Providers

Includes Youth BH ED Visits from July 1, 2021 to December 31, 2021

Youth or Adult Provider Name Quarter & Year View Demographics by Visits or Unigue Members
Youth All Multipla values ED Visits
4 659 ED Visit Demographics
n 6’ 3 83 I3 Primary Diagnosis
SH ED Visits Unigue Members Mental Health (54 79%)
Medical (32.2%)
EH ED to IP Rate Percent of BH ED Visits Resulting in Substance Use (3.0%)
IP Stay by IP Level of Care
Gender
Psychiatric Facility (IPF) Female (51.7%)
Male (48.3%)
Medical (IPM) | 3.6%
Race/Ethnicity
D H ital (IPDH
etox Hospital ( 1 01% Whits (27.6%)
Unknown [26.6%)
State Psychiatric Facility = =
(1FF-Srane) 0.0% Hispanic (26.1%)
Black (14.5%)
Other (5.2%)
83.89% did not result in an IP admission
Age Group
7 & 30-Day Return Visit Rates 7 & 30-Day C2C Rates 317 (38.5%)
13-17(61.5%)
21.7% 49 5%,
50%
20%
4%
g 15% 32 0%
e - J— Benefit Group
& & 7
:E 2 HUSKY A (Family Single) (96.2%)
§ 0% S.5% = HuskY B (2.4%)
o 20% Unknawin (0.4%)
5%
10%
0% 0%

7-Day Return 30-Day Return
Visit Rate Visit Rate

7-Day C2CRate 30-Day C2C Rate

4 Connecticut BHP @ beacon

fing Haoiih ana kecevarny

Run Date: October 17, 2022 | Please note this report [ RPT_ED_VISITS_RH) is based on claims. Data for the last 3-4 months from the report run date is
incomplete dus to 2 claims lag. For any questions related to this workbook, please contact Stephanie Shorey-Roca (@

stephanie.shorey-rocai@beaconhealthoptions.com



Q3 & Q4 ‘21
Youth (0-17) ED Utilizers

by ED Provider
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Behavioral Health (BH) Emergency Department (ED) ¥ Connecticut BHP

Supporting Health and Recovary

BH ED Visits & Unigue Youth Visitors

All Providers |Includes BH ED Visits from July 1, 2021 to December 31, 2021 Eﬁ?ﬁen
Select Youth or Adult Quarter & Year Primary Diagnosis Filter by DCF or DMHAS. Region
Youth Multiple vablues &l Al
EH ED Visits and Unigque Members by Provider © Member BH ED Visit Frequency
{® Unique Members | « BH ED Visits ) Click on 2 bar to filter ather graphs by provider i Hower to seeall BH ED visit counts
CONMECTICUT CHILDRENS MEDICAL CENTER 1325 [RMMMM  |1s26 3EES

YALE NEW HAVEN HOSPITAL e | 475

THE WILLLAM BACKUS HOSPITAL 28 208
BRIDGEPORT HOSPITAL INC

DANBLRY HOSPITAL

ST MARYS HOSPITAL

PROSPECT WATERBURY INC

THE CHARLOTTE HUNGERFORDHOSPITAL
LAWREMCE AND MEMORIAL HOSPITAL
THE HOSPITAL OF CENTRAL CONNECTICUT
STAMFORD HOSPITAL

WINDHAM COMM MEM HOSPITAL

SUME HOLDINGS, INC

DAY KIMEALL HOSPITAL

MIDDLESEX HOSPITAL

MIDSTATE MEDICAL CENTER

NORMWALK HOSPITAL

ST FRAMCIS HOSPITAL MEDICAL CENTER
BRISTOL HOSPITAL

PROSPECT MANCHESTER HOSPITAL INC

40 5 1
1Visit 2-5Visits  6-10Visits 1115 Visits  16-20 Visits:

Member BH ED Visit Frequency by Primary Diagnosis

Medical Meantal Health Substance Use

1 Wisit 176
GRIFFIN HOSPITAL
PROSPECT ROCKVILLE HOSPITAL INC
2.5 Visits 188 GEE a8
MEW MILFORD HOSPITAL
STATE OF CONMECTICUT - I
JOMNSON MEMORIAL HOSPITAL E-10 Visits 2 26
GREENWICH HOSPITAL
HARTFORD HOSPITAL 1115 Visits 3
SHARON HOSPITAL




2018 through 2021 Youth (0-17) BH ED Visits & Unique Members

- . . Date Level Date Range
BH ED Visits and Unique Members by Quarter at All Providers , ¢ ;
_ o Quarter v | 1/1/2018  12/31/2021
e Unique Members | « BH ED Visits
4K
2,974
£ 3K 2,733
QD
0
=
Le¥]
2 x
.
&
=
1K
0K

1/18 4/18 7/18  10/18  1/19 4/19 7/19  10/19  1/20 4/20 7/20  10/20  1/21 4/21 7/21  10/21

Quarter Start Date (Month/Year)

Run Date: January 9, 2023 | Please note this report ( RPT_ED_VISITS_RH) is based on claims. Therefore, data for the last 3-4 months from the report run date is incomplete due to a lag in claims.

For any questions related to this workbook, please contact Stephanie Shorey-Roca (@ stephanie_shorey-roca(@beaconhealthoptions.com
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2018 through 2021 Youth (0-17) BH ED to IP (Same or Next Day)

Date Level |Quarter v | Date Range 1/1/2018 12/21/2021

Total BH ED Visits to IP Stay by LOC

Percent of ED Visits Resulting in All Inpatient by Quarter Psychiatric Facility (IPF)
All Providers :

; Medical (IPM) 3.1%
: Detox Hospital (IPDH) 0.0%
20% 17.9% State Psychiatric Facility (IPF-State) 0.0%
o o
2 16.2% : 83.5% did not result in an inpatient admission
p b o e
o 10% : . .
= : Unique Members with > 1 IP Stay(s)
: 4,020
0% :
(0] [0a] [e] [0e] (o] La] (e 3] (o] L] L] [aw] L] — — — o :
— — — — — — — — 4N AN 4| 4N Ol 4| AN 3| I
e é“ F o+ = § e é‘“ N § : 962 o= 150 -
Quarter Start Date (Month/Year) : 1IPStay 2IPStays 31PStays 4|PStays 5+ IPStays

Run Date: January 9, 2023 | Please note this report ( RPT_ED_VISITS_RH) is based on daims. Therefore, data for the last 3-4 months from the report run date is incomplete due to a lag in claims

For any questions related to this workbook, please contact Stephanie Shorey-Roca (@ stephanie_shorey-roca{@beaconhealthoptions.com

DinniN
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2019* through 2021 Youth (0-17) BH ED C2C Rates (7 & 30 Day)

7-Day C2C Rates by Quarter for All Providers

SSZ%W -
30%

209

C2CRate

10%

0%

1/19 4/19 7/19 10/19

30-Day C2C Rates by Quarter for All Providers

Date Level Date Range

syzors 13y

_——-—"'-.——_.3 1.9%
1/20 4/20 7/20 10/20 1/21 4/21 7/21 10/21
Quarter Start Date (Month/Year)
Date Level Date Range

s 12yzn

\-—/—/\/50,7%

55.7%
50% .\*v

40%

30%

C2CRate

20%

10%

0%
1/18 4/19 7/19 10/19

s: Conncecticut BHP | G)beacon

1/20 4420 7/20 10/20 1/21 4/21 7/21 10/21

Quarter Start Date (Month/Year)

12

*2018 Data Not Available



2019* through 2021 Youth (0-17) BH ED Return Visit Rates (7 & 30 Day)

Date Level Date Range
7-Day Return Visit Rates by Quarter for All Providers 1/1/2018  12/31/2021
11 250 \\.——""\‘
10% -

@
g
c 8.5%
A=)
w
o
E 5w
(1]
@
o

0%

1/19 4/19 7/19 10/19 1/20 4/20 7/20 10/20 1/21 421 7/21 10/21
Quarter Start Date (Month/Year)
Date Level Date Range
30-Day Return Visit Rates by Quarter for All Providers 1/1/2018  12/31/2021
205G - 4\/f

2 20% \zo.l%
L]
o
C
(=]
w
v
£
B 10%
@
o

0%
1/19 4/19 7/19 10/19 1/20 4/20 7/20 10/20 1/21 /21 7/21 10/21

Quarter Start Date (Month/Year)
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*2018 Data Not Available
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Youth BH ED
“Stuck” Data

Including:
ED “Stuck” Volume Trend
Analysis
ED “Stuck” ALOS Trend
Analysis

14



Quarterly ED Stuck Volume

Mot unigue members,; Excluding CARES
e Total ED Stuck | « Recommended IPF | « Recommended PRTF | « Recommended SFIT | « Recommended Other LOC

Q32019to :
Q2 2022* : .

I o u t h (0-1 7) Q319 Q419 Q120 Qz'20 Q3720 Q420 Q121 Q221 Q321 Q421 Qlrz2 Qzrzz

Quarterly ED Stuck Discharge Disposition

St ck Not unigue members; Excluding CARES
u e Admittedto IPF | » Admitted to PRTF | » Admitted to SFIT | @ Discharged to Other LOC
400 — -
[al}
£
jn
o
= P
2 200 ——
=
w
(]
L
0 5 & > — —g— S 0
Q319 Q419 Q120 Q220 Q3'20 Q4’20 Q121 Qz'21 Q3’21 Q421 Q1'22 Qzrzz
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*Data available for rolling 36 month look-back from report run date



Q4 2019 through Q2 2022* Youth (0-17) BH ED Stuck - ALOS

ED Admit Date Date Level ALOS or ED Stuck Vol Age Group ED Provider DCF LOS Groups (data entry error)
12/10/2019 §/20/2022 | Quarter v | |aLos v | [(am v | |(am R v | | (Multiole values) v |
click herel
Q Quarterly ALOS LOS Distribution
=% Nt unigue members; Excluding CARES Mat unigue members;
e Total | @« DCF | « Non-DCF Excluding CARES
3,799
20
15
10
935
5 - - 784
0 .
Q419 Q120 Q220 Q3'20 Q420 a1'21 Q221 Q321 Q421 Q122 Q222 C-3 Days 4-6Days 7+ Days

#: Connecticut BHP | G)beacon

*Data available for rolling 36 month look-back from current date



Thank You

Contact Us f Y in

. 877-552-8247

& www.beaconhealthoptions.com | www.ctbhp.com

X CTBHP@beaconhealthoptions.com
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